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	Contact Information
			Ed Gagnon, President

Customer Service Solutions, Inc.

Charlotte, NC

p. 704.553.7525

f. 240.266.6519

edward.gagnon@cssamerica.com

www.cssamerica.com
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		Customer Service Tips of the Week

			
					Lessons from the Greats – 3/5/24
									
	
					The Empathy Roadmap – 2/27/24
									
	
					“You’re the Boss” – 2/20/24
									
	
					Customer Understanding Leads to Relationship Growth – 2/13/24
									
	
					Define Customer Service Success Differently – 2/6/24
									



		






		

	


	
	
	 






			



